Selected Integrations: # oo @TESﬁ

How would you like to start this M5 Sequence?
@Both wia text of keyword or 2 HTTP Pastin 2 Campaign Sequence
OO nly via HTTP Post in a Campaign Sequence

Which Twilio phone number would you like to use?

(404) 7245338 - +

Where should we store requester’s mobile number?

Phone 5 - +

PlusThis will try to find an existing contact record using this field. If none is found, a new one will be created.

Keywaord that starts this sequence

animal You aren't using any keywords on this phone number.
Mot case sensitive.

[AColiect email address first.

Recommended. This option reduces duplicate contacts.

Sequence Steps

Request Email Address

Message to send Insert Merge Field

- +

field to in

To get started, what's your email address? Sel

1T this is & new con

then you will anly have

infaremation that was stored in previous steps.

42 characters. Estimate only. merged content length will vary.
Include the following media (MMS):

Link to th cluded.

Mediz will ha dicnlauad an scacs nhana | azrn shooe L

Include the following media (MMS):

Link to the media yo cluded.

Media will be displayed on user's phone. Learn about M

When a response to this message is received...

Save the response to this field

Email - +

What should happen next?
Which message should be sent next?

@The Next Message (the one below this)
OLet Me Decide (configure conditions)
ODun': Send Anything (finish)

Sequence Tagging and Mext Step Conditions

Reguest first name B Renove

Message to send Insert Merge Field

Great. What's your first name? - +

I this i3 & fiéwr

, then yeu will anly have

infarmation that was stored in previeus steps.

30 characters. Estimate only, merged content length will vary.
Include the following media (MMS):

cluded.

Media will be displayed on user's phone. Learn about MMS file

When a response to this message is received...

Save the response to this field

Sort or Edit Messages? Edit Mode

SMS Sequences allows for you to configure a
conversation style SM3 sequence to take place
upan receiving a keyword, or via HTTP Post, from a
contact or potential contact to your phone

This feature also provides some simple rep quence M

showing how many contacts submitted eac
answer. Quickly navigate your Sequence messages. |+

ey Request Email Address

Request first name

Request Last Name

Animal Preference

Dog responze

. Catresponze
PlusThis Recommends

I3 Picsnippets
Create a personalized MM3 image for each
recipient using Picsnippets!

Inappropriate response

Quickly navigate your Sequence messages. |+
Request Email Address
Request first name
Request Last Mame
Animal Preference
Dog responze
Cat response

Inappropriate response




Animal Preference W s

Meszage to send Insert Merge Fleld
—Cantact. Firgtiame—. are you a dag or cat person? Scdect a field to Insert It -
+

W this b5 & e contat, than you will oy haee
wiformetion thal we slosad N presows @S

49 characters. Estimate onky, merges conniaes kengths will vary.
Include the following media MMS):

Link ba the media you want Included.
Mediawill be displayed an user's phane. Learn about RS file size limitations

When a response 1o this message is received...
Save the response to this field

Dion stone It

+

What should happen next?
‘Which message should be sent next?
& Moxt Miessage (the one below this)
Me Dedde [canfigure condtions)
Send Anything [finish)

Sequence Tagging and Mext Step Conditions

Do not configure this section unless you are expeding a response
These actions will onty trigger if a response s recetved. If you choose to configure this
setion, the contacs will remain locked In this sequence wiill a response s received, or the
sequence epires (24 hours), Whille locked, the next message from this recard will nat

ftrigger any other SME Sequenoes.

After a response is received...

Condiions are evaluated from top to boctom, after a response has been recetved. Only the
actions from the first matching condition wil occur.

Condition: Equals / Contains m

If the response EQUALS ANY of the following wordsiphrases:
“dlog-

Mot case sensithve. Use asterisis (¥) for 2 “contains” comparison.



‘Which tag should be applied when this condition is met?

Which Sequence Message should be sent mext when this condition is met?

Dag response

+

Condidon: Equals § Contains
If the respense EQUALS ANY of the following words/phrases:
“cat”

Mot case sensithe. Use asterisis (4] for a “rontains™ comparison.
Eg: Inpurting "*yess=will match the message "HI, yes please.”

Which tag should be applied when this condition is met?

Which Sequence Message should be sent mext when this condition is met?

Cat respanse:

+

Ad mid i
ging and M

If none of the criteria are met, which sequence should be sent next?

Inappropriabe response

-

Jog response”

beszage to send Insert Merge Fleld

I'm a dog person, too! Keep an eye on your inbax for Sedect a field to Inser

. Hamarss



o+
¥ thes i v coontat, Uhan yus il sy s
nformation thal wes slosad n preeous S

63 charachers. Ectimaie only, merges oomtent kength wil wary.
Include the following media [MMS]):

Linik to the misdla you want incded.
Midia will be displayed on user's phone. Learn about RS file size Imitacions.

When a response to this message is received...
Save the response to this field

| Dot stone -
]
‘What should happen next?

‘Which message should be sent neat?

o Niowt Message (the one below this)
Me Dedde [canfigure cond tors)

Zend Anything [finish)

Sequence Tapging and Maxt Siep Conditions

Cat response
Meszage to send Insert Merge Fleld
1 bk cabs. Keep an eye on your inbox for more info | Sedect a field to Inseri - |
[+]
¥ thhs 5t s cconias, U owa vl iy e
iformmataen thil v sloned n poreous S

53 characters. Extimain ony, merged comnent kength wil vy,
Include the following media [MMS]:

Lirik bo thee miedla you weant Incheded.
Mezdia will be dsplayed on user's phane. Learm about MBS fike cize lImitations.

When a response to this message is received...
Save the response to this field

| Do shone -

[+]




Inappropriate response” e

Message to send Incsert Merge Field
I'm somy. That's not an option. Do you prefer dogs or | Sedect a field to Insen - |
caps?
L*]

W this i e cosntiaet, than you will cnly haee
mforrratan thal wees slossad m presous e

50 characters. Estimaie only, merged content length will vany.
Include the following mexdia (MMS):

Link ta the: media you want inchuded.

Media will be displayed an user's phane. Learn about MMS file size imitations.

When a response to this message is received...
Save thie responss o this fleld

| Dot stione -

o+

What should happen next?
Which message should be sent newt?
o Mot Message (the one below this)
Me Dedde {configure onditions)
Send Anything ifinish)

Sequence TApging and Maxt Sep Conditians

Do not configure this section unless you are expecting a response
These actions will only tigger If a response s recetved. If you choose oo configure this
sortion, the contact will remain locked in this sequence wntll a response |s recetwed, or the
SeUence oxpines (24 hours) Whille locked, the niest message from this recond will not

trigger any other SM5 Sequences.

After a response is received....

Condiions are evaluated from top to bottom, after a response has been recetwed. Only the
actions from the first matching condition wil oocur.

Condition: Equals / Contzins =
If the response EQUALS ANY of the following words/phrases:
“dag” |

Mot case sensithe. Use asterisiss [*) for a “montains™ comparison.
Eg; Inpurting "dyest= will match the message "HI, yes please.”




